Shipping & Delivery Policies -

Synergy Career Counsellor delivers its services / grants access to the products online within 24 hours
from the receipt of payment. The Access will be granted within normal working hours 10.00 to 18.00
hrs all days except Sunday and National Holidays, Diwali and Ganeshotsav Vacations.

At times there might be unexpected delays in the delivery of your order due to unavoidable and
undetermined technical challenges beyond our control for which Synergy Career Counsellor is not
liable and would request its users to cooperate as Synergy Career Counsellor continuously tries to
nought such instances. Also, Synergy Career Counsellor reserves the right to cancel your order at its
sole discretion in cases where it takes longer than usual delivery time and refund the amount paid
for cancelled product(s) to your source account.



